SUBARU CARE Connected Services

How to remove your personal data

Steps to follow:

SUBARU Care mobile app
» Remove the car from the app
» Remove Connected Services from Connected Services Center
» Delete Account

SUBARU Connected Multimedia

» Reset system

All images shown are for illustration purpose only. Actual product may vary due to product enhancement.
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Remove the car from the app

Step 1 Step 2

SOLTERRA (©)

SOLTERRA (©)

, On the car section — Tap on “Car settings”.
a swipe the screen to find

“Car settings” entry.

313.1 km ! I 8,0564.8 km

Find stations
® Connected Services Center
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85 Unlock charging station

All images shown are for illustration purpose only. Actual product may vary due to product enhancement.
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Remove the car from the app

Settings

SOLTERRA
JF1AABAABOACDO106

Privacy Mode

By switching your Privacy Mode on, your car's
location and your driving trips will not be shown in
the app (nor saved by SUBARU). Be aware that
some services that rely on location data will no
longer work (e.g. Find My Car)

Privacy mode

Remove vehicle

@ Remove vehicle

Step 3

Scroll down to
“Remove vehicle”.

Tap on “Remove
vehicle”.

All images shown are for illustration purpose only. Actual product may vary due to product enhancement.

You are about to remove this vehicle from
your account. This vehicle might be
connected. This means that you will no
longer have access to the Connected
Services for this vehicle and that all the
related (personal) data will be deleted. In
case this vehicle is the only or last connected
wvehicle linked to your account, the Terms of
Use for the Connected Services will be
automatically reset as having been rejected
by you. Please note that if you have a usage
based insurance contract with respect to this
connected vehicle or if this connected vehicle
is covered by a fleet (services) contract, the
connected telemetry data will still continue to
be sent from the vehicle to the insurance
company or the fleet owner or operator, as
the case may be, until the expiry date of that
contract. In order to be able to use the
Connected Services with respect to this
connected vehicle again later on, you will
have to visit an Authorised Retailer for a
re-verification that you are this vehicle’s

lawful owner or user. Are you sure you want
to continue?

Del:te your car
e =4

Step 4

Scroll down and tap
on “Delete your car’
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Remove the car from the app

Step 5 Step 6

Your car is removed
and your subscriptions
to services are no
longer active.

The system asks you to
confirm the removal of
your car and data.

Tap again on “Remove
vehicle”.

een succesfully deleted

Deleting you car

All images shown are for illustration purpose only. Actual product may vary due to product enhancement.
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Remove Connected Services from Connected Services Center

Step 1

SOLTERRA ()

Connected Services Center

Activated Available

7 In the “Connected
a Connected Multimedia Services Services Center” under

Canffctesserlfe the “Activated” tab you
will find the activated
services such as
“Connected Services”.
To disable them

tap on the service.

313.1 km 8,054.8 km

Find stations

® Connected SeRk

EE Uniock charging station

Car location

a
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Step 2

Connected Services

Tap on “Deactivate” to
deactivate the service.

Benefits

Connected to the vehicle and the in-car
multimedia system, the SUBARU Care mobile
app is your passport to a new level of
connectivity, enhancing safety and comfort.
Available through your smartphone, it enables
you to remotely access and control a whole

range of information and functions, keeping you
connected with your Subaru everyday - even
when you are not in it.
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Remove Connected Services from Connected Services Center

Step 4

Your services have
been successfully
removed and your
subscription to services
is no longer active.

Deactivate connected services.

Car successfully deactivated.

All images shown are for illustration purpose only. Actual product may vary due to product enhancement.

Connected Services Center

Activated Available

Connected Multimedia Services

SUBARU CHARGING NETWORK

Connected Services

Step 5

You are prompted back to
“Connected Services Center”
where you can see “Available
but inactive services.
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Delete your account

Step 1

SOLTERRA ()

_ Go to the Account
a section as indicated.

313.1 km 8,054.8 km

John Smith

50% COMPLETION STATUS: 86%
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Personal Details
)
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O Addresses

{C‘)} Settings

85 Unlock charging station

@ Privacy Pol

] Logout
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Step 2

Go the Setting section
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Delete your account

Settings

Read the latest Terms of Use and Privacy Policy for
SUBARU Care at any time.

See details

Connected services
Find the terms of your vehicle(s) connected services

that you agreed to

Read my connected services terms

Account

Change account email
This email is also used to log in to SUBARU Care app

mario@exito.solutions

Change email

'@' Delete account

Version 1.0.1 (7)

Step 3

Select [Delete account].

All images shown are for illustration purpose only. Actual product may vary due to product enhancement.

Delete your account.

By deleting your account, you'll no lenger be able to
access any account or car information for car(s) linked
to the account.

Step 4

To delete your account
tap on the “Delete your
account” button.
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Reset multimedia system

1 Touch [ £x ] from the main menu of Head/Infotainment Unit screen .
2 Touch [Info & Security] on the submenu.

3 Click on [System reset] and confirm.

Navigation Vehicle name CAR MULTIME...

Voice & Search
Share geolocation with SUBARU C

Info & Security
Security lock

1]
es

Software update

All images shown are for illustration purpose only. Actual product may vary due to product enhancement.
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For_further.details, please consult the privacy notices at https://www.subar_u.eu/privacy-policy-connected-services




